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Specifications for International TCM Distance

Learning Service

1 Scope

This standard specifies the requirements for service providers, service personnel, service
resources, service process, service evaluation and measures for improvement, etc. in
international TCM distance learning service.

This standard shall be applicable to the management, implementation and evaluation of

international TCM distance learning service.

2 Normative References

The following documents are necessary for the application of this document. For dated
references, only their dated versions are applicable to this document. For undated references,
their latest versions (including all the amendments) are applicable to this document.

GB/T 21644-2008 General Description of Networks Distance Learning

GB/T 26997-2011 Learning Services for Non-formal Education and Training -
Terminology

GB/T 35273-2017 Information Security Technology - Personal Information Security
Specification

SCM 0003-2009 World Standard of Chinese Medicine Undergraduate (pre-CMD)
Education

SCM 0010-2012 World Core Courses of Chinese Medicine Specialty

3 Terms and Definitions
Terms and definitions determined by GB/T 26997 and the following ones apply to this
document.

TCM terms determined by SCM 0003-2009 apply to this document.

3.1 International TCM Distance Learning Service

A series of activities and processes focused on long-distance and interactive learning of
14



TCM-related theories, theories, basic skills and clinical application and carried out with

satellites, computers, multimedia, network technology, mobile technology, etc.

3.2 Providers of TCM Distance Learning Service
Organizations and institutions that provide TCM distance learning service (hereinafter

referred to as “service providers”).

3.3 Service Recipients
3.3.1 Learners
Individuals that accept international TCM distance learning service, including worldwide
practitioners of TCM, short-term trainees of TCM, people who want to acquire TCM
knowledge and professional qualifications in TCM through distance learning.
Note: A revise version of Definition 2.4 of GB/T 26997-2011.
3.3.2 Purchasing Organizations

Units or organizations that purchase international TCM distance learning service.

3.4 Faculty Members
Professional instructors that instruct the learners’ learning activities directly.

Note: A revise version of Definition 4.1 of GB/T 26997-2011.

3.5 Supporting Staff
Relevant personnel that provide supporting services for faculty members and learners.
Examples: instructional designers, technical support staff, administrators, personnel providing
translation or interpreting services.

Note: A revise version of Definition 4.2 of GB/T 26997-2011.

4 Process of International TCM Distance Learning Service

4.1 Signing Service Agreements

4.1.1 Service providers shall sign service agreements with the service recipients.

4.1.2 The service agreements shall include the service content, service time and location,

15



total expenses and details, procedures for service changes, complaint and dispute settlement,
privacy protection, risk disclosure, as well as the rights, obligations and legal duties of both
parties. Meanwhile, other key elements that affect service quality shall be agreed upon by both
parties.

4.1.3 The service agreements shall be signed on the principle of fairness and justice and
under the premise of equality and free will of both parties.

4.14 The service providers shall perform the duty of disclosure, and inform the
recipients of the contents in the agreements that are closely related to their interests. The
forms of disclosure include oral notification, notification with electronic information, written

notification, public notification, etc.

4.2 Confirming Service Plans

4.2.1 Service providers shall understand the demands and characteristics of the recipients
so as to identify the service objectives.

Examples: the learners’ learning objectives and the outcomes they hope to achieve, their level of
understanding of TCM and languages, their desired approach, form and service time of the distance learning
service, etc.

4.2.2 Service providers shall know about the learners’ professional basis, education
background, and current level of expertise, etc.

4.2.3 Choose or design service contents, approaches and time of TCM distance learning
for recipients according to the service objectives to form service plans.

4.2.4 The contents and conditions for implementation of the service plans shall be

acknowledged by the recipients.

4.3 Carrying Out TCM Distance Learning Activities

4.3.1 The qualifications of service providers shall comply with the relevant requirements
of the host country.

4.3.2 Service providers shall provide service resources that are suitable for international
TCM distance learning service according to the service plans, establish and effectively
implement the service management system, and carry out international TCM distance learning

16



activities in accordance with the service agreements.

5 Management Rules of TCM Distance Learning Service
5.1 Management of Institutions

Institutions providing international TCM distance learning service shall operate
according to the following requirements:

5.1.1 Formulate and implement the education management regulations based on the
national conditions of their host countries.

5.1.2 Set up a special department of teaching quality management or appoint
specially-assigned personnel to manage and control the quality of international TCM distance
learning service and perform the following duties:

- Examine the implementation of all the rules, regulations, teaching norms, etc.

- Examine the teaching quality, information system, equipment management, etc.

- Inspect, analyze and give feedback on important steps and influencing factors of
teaching quality, and put forward precautions and controlling measures.

5.1.3 Provide service information

5.1.3.1 Service providers shall provide the recipients with relevant service information,
mainly including:

- Basic information of faculty members and supporting staff;

- Arrangement of online TCM study;

- Learning resources that are used;

- Details and payment method of total expense;

- Procedures for service changes;

- Prerequisite conditions for participating in learning activities;

- Service commitment and risk disclosure.

5.1.3.2 Provide information consulting service on related issues, and maintain convenient,
efficient and open channels for consultation.

5.1.3.3 Service information shall be true, accurate, complete, up-to-date, and consistent

with the actual service.
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5.2 Personnel Management
5.2.1 Faculty Members

5.2.1.1 Requirements of professional knowledge

Faculty members shall have professional knowledge of TCM and knowledge on the
operation of distance learning information system, possess teaching qualifications within the
framework of domestic laws and be capable of giving lessons.

5.2.1.2 Ability to design learning activities

- Faculty members shall analyze the demands of the recipients, design targeted syllabus
and determine the teaching scheme;

- The teaching scheme shall clearly state the purpose and requirements of distance
learning to specify the desired effects of studying knowledge and skills;

- Design learner-centered approach and form of service;

- Design learning activities that accord with the characteristics of TCM teaching;

- Choose proper evaluation methods and criteria.
5.2.1.3 Ability to organize learning activities
- Be capable to choose high quality learning resources, and send them to recipients through
appropriate channels and in appropriate ways;
- Set proper learning tasks, determine the key contents, pay attention to the process of learning
and give feedback;
- Determine the difficulties in the learning activities, understand the problems and demands of
the learners, and provide effective coaching or online consulting;
- Encourage learners to participate in learning activities and relevant discussions;
Examples: Have discussions, demonstrate operations, make TCM diagnosis, have examinations, and organize
learning activities of TCM knowledge through video conferences, live-streaming platforms, etc.
5.2.1.4 Ability to assess teaching performance
- Faculty members shall be capable to collect relevant information, analyze and assess
learning activities accurately, detect the problems and deficiencies in time and improve them;
- Faculty members shall be capable to give formative assessment and summative assessment
by means of information technology.
5.2.1.5 Ability to apply information technology

18



- Command the basic use of the distance learning information system to present the teaching
contents in proper and diverse ways;

- Promote learners’ effective learning with information technology.

5.2.2 Supporting Staff

5.2.2.1 Supporting staff shall have the vocational ability to effectively support the
implementation of international TCM distance learning activities.

5.2.2.2 According to different work contents, supporting staff shall possess one or more of the
following abilities:

- Assist faculty members in courseware making, learning environment design (online teaching
equipment, teaching aids, etc.) and organizing group discussions;

- The ability to apply information technology, master and use the basic methods of distance
learning information system so as to help learners;

- The ability of consultation and giving feedback that are related to TCM learning activities;

- Communication skills.

5.2.2.3 Supporting staff of language services

If teaching with foreign languages is required, service providers may assign 1 faculty member

or translator who understands the language of the country.

5.3 Management of Teaching Resources

5.3.1 Learning Platforms

Learning platforms include Web learning platform, App learning platform, virtual simulation
laboratory, live-streaming teaching platform, etc.

5.3.1.1 The equipment of learning platforms shall:

- have complete functions to meet the needs of teaching, learning and teaching assistance
Services;

- ensure information security and effective transmission;

- be reliable and stable;

- meet the requirements of GB/T 21644 and other standards.

5.3.1.2 Functional requirements of the learning platforms
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According to the similarities and differences in the implementation of distance learning
information systems in different countries, the learning platforms shall have at least one of the
following functions:

- Online application, payment and registration;

- Registration and management of recipients’ information;

- Online course selection, video on demand, instant audio or video calls;

- Online course learning, online teaching, real-time and non-real-time online question
answering;

- Discussion and task collaboration;

- Sharing, downloading, viewing and playing learning resources;

- Administration of teaching affairs such as curriculum adjustment;

- Teaching management such as learning statistics;

- Support services such as complaints handling, counseling, and technical support.

5.3.1.3 Learning platforms shall provide accessible and convenient distance learning services.
5.3.1.4 Learners can get access to and use learning resources through a variety of devices
(mobile clients, PCs).

5.3.2 Curriculum Design

5.3.2.1 Service providers shall develop the curriculum according to the needs of the learners.
The core courses of TCM specialty can refer to the standard SCM 0010-2012.

5.3.2.2 Service providers can provide targeted and personalized courses according to the needs
of learners from different countries and regions.

5.3.2.3 While developing the curriculum, service providers shall incorporate online teaching
tools and methods to help learners study online.

5.3.2.4 Service providers shall make the curriculum more rational and systematic, so as to
make it easier for learners to make choices and study by distance learning.

5.3.3 Teaching Materials

Teaching materials include text-based, picture-based, audio/video-based learning resources
and multimedia materials.

5.3.3.1 The texts, images, audios/videos and other information in teaching materials shall be
coordinated and consistent with the teaching contents.
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5.3.3.2 Teaching materials shall be scientific, professional and applicable.

- Conform to the learning characteristics and cognitive rules of TCM specialty;

- Apply typical TCM clinical cases in teaching comprehensively;

- Be readily understandable, have a strong function of science popularization, and convey the
knowledge and ideas of TCM effectively.

Examples: Make full use of the teaching resources, and carry out online practice of the TCM’s four methods
of diagnosis, TCM clinical syndrome differentiation, identification of Chinese herbal medicines, application
and clinical implementation of TCM principles, methods, formulas and medicines, and demonstration of
appropriate TCM technologies, etc.

5.3.3.3 According to the learning objectives, provide examination and assessment materials
that align with the teaching contents to carry out teaching assessment.

5.3.3.4 Teaching materials shall not be biased in terms of gender, age, race, religion, etc.
5.3.3.5 Teaching software that is used shall be applicable to the learning platforms and be

updated in time. The updated versions shall be easy for the learners to obtain.

5.4 Quality Management of Teaching Activities

Institutions providing international TCM distance learning service shall manage the teaching
quality of the entire process in accordance with the following requirements:

5.4.1 Teaching managers shall supervise the implementation of the rules and regulations and
the daily management of distance learning, and examine the behaviors of the institutions in
TCM distance learning service.

5.4.2 Faculty members shall carry out teaching activities in strict conformity with the teaching
scheme, and must not delete teaching contents and shorten teaching time at will.

5.4.3 Supporting staff shall always focus on the teaching objectives, assist faculty members in
providing quality services and maintain the teaching equipment.

Examples: IT personnel shall be in charge of the daily maintenance of TCM telemedicine equipment and
information system to ensure their normal operation; professional supporting staff shall give instructions,

answer questions, have discussions, offer consultations, correct homework and give feedback as needed.

6 Security Requirements
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6.1 Application Security

The learning platforms shall ensure the application security by setting up a complete
authentication mechanism, level-to-level access management, operation logs, etc.

6.2 Network Security

Service providers shall take measures to maintain the network security of the learning
platforms, and prepare emergency plans to prevent information and data leakage, system
damage, etc.

Examples: Network security strategies, security checking of access control, firewall and intrusion detection,
perimeter protection and line security.

6.3 Data Security

Service providers shall establish an information management system for the recipients and
manage the recipients’ information in accordance with the requirements of GB/T35273.

6.3.1 Collect, record or use relevant information with the consent of the recipients.

Service providers shall take measures to maintain the data security of the recipients’
information, including personal privacy, on the learning platform to prevent information
leakage or loss. Offering the information of the recipients to others in illegal ways, such as
selling the information, is strictly forbidden.

Examples: Database security strategies, encryption of sensitive data storage and transmission, data backup
and recovery mechanism.

6.3.2 Service providers shall regularly backup and dump the teaching service data according

to the data backup strategies, and the data shall be complete, authentic and accurate.

7 Payment of Charges

Service providers shall ensure that the contents delivered by actual service is consistent with
that agreed in the service agreements.

7.1 Service providers shall explain to the recipients the relevant information of the payment
and reach an agreement with them, which mainly includes:

- Total expense and details;

- Payment method;

- Solutions to payment problems.
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7.2 Service providers shall provide the recipients with a variety of payment methods, and shall
explain to the recipients before payment is made when additional fees will be incurred by a
certain payment method.

7.3 Payment vouchers shall be offered to the recipients after payment is completed.

8 Assessment of Teaching Performance

8.1 During and after the teaching activities, service providers shall make formative and
summative assessment of the learners’ learning outcomes respectively to assess the
achievement of the teaching objectives and make timely adjustments.

8.2 The assessment mainly includes:

- The comparison between the learners’ developmental level in various aspects and the agreed
service objectives;

- The learners’ performance in learning activities;

- The learners’ adaptive capacity to the learning platforms, learning resources, etc.

8.3 The assessment methods mainly include observation, communication, examination,

investigation, etc.

9 Evaluation and Improvement

9.1 International TCM distance learning institutions shall establish a service evaluation
management mechanism, which may accept the evaluation of relevant personnel and
departments.

9.2 Service evaluation shall:

- Have a scientific evaluation scheme, upon which the evaluation is based;

- Analyze the authentic data collected and produce the evaluation results, which can
objectively and accurately reflect the evaluation activities and have high reliability.

9.3 Evaluators should select appropriate evaluation indicators from the Appendix according to
different evaluation objectives, and break down, combine and assign scores to them to
establish evaluation index system and implement specific evaluation activities.

9.4 Service providers shall formulate corrective measures according to service evaluation
results, and continuously improve service quality.
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10 Education Certificates

10.1 Learners who study for TCM-related associate and bachelor degrees can refer to the
corresponding educational standards in different countries, and combine online learning with
offline learning based on the assessment and evaluation system. Those who complete all the
core courses can be granted with the corresponding education certificates.

Example: Students studying undergraduate courses can refer to SCM 0003-2009 World Standard of Chinese
Medicine Undergraduate (pre-CMD) Education.

10.2 Students who participate in online short-term training will be provided with certificates

confirming their learning experience according to their performance and achievements.
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Appendix

International TCM Distance Learning Service Evaluation Index

The evaluation index of international TCM distance learning service is shown in the following
table:

Total scores: 520

Level-1 .
No. . Level-2 Indicators Scores
Indicators
1 Service providers sign service agreements with the recipients 10
2 The contents of the service agreements are comprehensive 10
3 Service providers perform the duty of disclosure before signing service 10
ts with th ipient
Process of TCM agrec?men s V&-fl e recipients . .
. . Service Providers confirm the service plan based on the understanding of 10
4 distance learning \ A
. the demands and characteristics of the recipients
service (60)
5 The contents of the service plan comply with the requirements and are 10
approved by the recipients
6 The service resources provided are consistent with international TCM 10
distance learning service
7 Formulate and implement relevant education management regulations 10
Be staffed with specially-assigned administrators, faculty members, and 10
8 Management of ) -
. t
Leaming Supp?(;tmg ;a i d 1 ice infe i 10
9 Institutions (40) Provide authentic, accurate and complete service information
10 The service information conforms with the requirements of international 10
TCM distance learning
11 The qualification of the faculty members complies with the requirements 10
Management of — - - -
Faculty members possess the ability to design and organize learning 10
12 Faculty Members L . .
(30) activities, apply information technology, etc.

13 Faculty members can assess learning performance regularly 10
14 Supporting staff carry out all the teaching-related activities as required, 10
and meet the demands of faculty members and learners

Management of | Complete tasks depending on the different contents of their work: assist in 10
15 Supporting Staff | organizing various teaching activities, preparing teaching aids and
(40) environment, IT support, etc.
16 Provide teaching consultation and feedback 10
17 Good communication skills 10
8 Management of | Learning platforms meet the needs in learning, teaching and supporting, 10
Learning and accord with the standards of GB/T 21644, etc.
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19 Platforms (40) | The information system of the learning platforms is secure and stable 10
20 Learning platforms are compatible with the contents and forms of the 10
learning activities
21 Learning platforms are easy to use 10
22 . The curriculum is designed based on the demands of the recipients 10
Requirements for - - - - -
e Curriculum The cur.rlculum meets the personalized requirements of different countries 10
. and regions
Design (30) ; - :
24 The curriculum is rational and systematic 10
Requirements for | Teaching resources conform to the learning characteristics and cognitive 10
25 Teaching rules of TCM specialty. They are readily understandable and have a strong
Resources (40) | function of science popularization.
The texts, audios/radios in the teaching resources are consistent with the 10
26 teaching contents, the teaching software is applicable to the teaching
platforms
7 Teaching materials are not biased in terms of gender, age, race, religion, 10
etc.
5% There are examination and assessment materials that match the teaching 10
contents
29 Teaching quality managers supervise the implementation of the rules and 10
regulations
Quality Teaching quality managers examine daily teaching and teaching assistance 10
30
Management of | .. ;0 regularly
Teaching Teaching contents and arrangements of class hours are consistent with the 10
31 Activities (40) e £
teaching plan
32 Teaching assistance services meet the teaching requirements 10
1 Education institutions have implemented management system of 10
recipients’ information
34 Collect and use recipients’ information with their knowledge and consent, 10
and the information is accurate and complete
15 The learning platforms ensure the application security by setting up a 10
Security complete authentication mechanism and level-to-level access management
36 Requirements | The network of the learning platforms is secure 10
37 (70) There are corrective measures for protecting recipients’ information and 10
privacy security
38 There is no illegal offering of recipients’ information to others, such as 10
selling the information
19 Backup and dump the teaching data appropriately, and the data shall be 10
complete, authentic and accurate
40 Service providers explain to recipients the total expense and details, 10
Payment of payment methods, and solutions to payment problems
41 Service Charges | Service providers provide recipients with a variety of payment methods 10
0 (40) Explain to the recipients before payment is made when additional fees will 10

be incurred by a certain payment method
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43 Payment vouchers are offered to the recipients after payment is completed 10
Service providers give formative assessment to the learners’ learning 10
4 Learning outcomes during the learning activities
Performance Service providers carry out learning performance assessment according to 10
45 Assessment . . .
the completion of the service objectives
46 (30) The assessment methods are varied 10
47 There is a specific evaluation management system for international TCM 10
distance learning service
Establish reasonable evaluation system and implement specific evaluation 10
48 Service activities
49 Evaluation and | The evaluation scheme is scientific and operable 10
Improvement The data collected are authentic, and the evaluation results are objective 10
50 (50) and accurate with high reliability
Institutions that provide services can develop corrective measures for 10
51 existing problems according to the evaluation results, make continuous
improvement and keep a record.
Education Award competent learners with education certificates or proofs of study 10
52 Certificates according to the learning objectives of different learners and evaluation
(100 standards
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